Resale (Ordering)
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Jeopardy

= Verizon North (CT, MA, ME, NH, NY, R, VT}
=Verizon East {CT, DE, MA, ME, NH, NJ, NY, PA, RI, VA, VT, WV and DC)
=MA only

=Verizon NE {MA, ME, NH, RI, VT)

=NY and CT

= NY and CT combined (CLEC result orily)

= 80% for December 2001 and January 2002 data months
= B5% for February and March 2002 data months

= 90% for April and May 2002 data months

= 95% for June 2002 and forward data months

= Performance metric is under development

= Performance metric is under review

= No Activity

= No Existing Functionality

= Performance metric is to be determined

= Run 3 times per year

= Parity to be assessed in conjunction w/ missed appts.
=1-2Loops, 5 days

=10+ Loops, Negotiated

= Standard for Cut-Over Window

=1 to 9 lines: 1 hour

= 10 to 49 lines: 2 hours

= 50 to 99 lines: 3 hours

=100 to 199 lines: 4 hours

= 200 plus fines: 8 hours

= Standard for Cut-Cver Window

= 1-9 Loops, 15 days

= 104, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

= Standard for Cut-Over Window

= Facilities Check, 72 Hours

= Facilities Available (Quantity 1-8), 15 Days

= Fadilities Available {Quantity > 8), Negotiated

= Faciliies not available, Negotiated

= 100% at lsast 24 hours before due date with facilities
=100% at least 48 hours before due date without facilities
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Resale (Provisioning)

Verizon - VT
Carrier to Carrier Performance Standards and Reports Summary June 2001 - January 2002

CLEC Aggregate Performance
Resale (Provisioning) - POTS/Special Services

o

PR-1 - Average Interval Offered

PR-1-04-2100 Average Interval Offered - Dispatch (6-9 Lines) Parity with Retail
g CLEC Vol  |StDev SampEr | ZScore
Jun-01 2.75 4,00 4 3 0.96 073 -1.70
Jul-01 2501 - 6.00 6 1 1,38 1.49 -2.35)  20.00
Aug-01 244 16.00 9 1 1.24 1.31 -10.37 X x
- — 15.00 . .
Sep-01 50 -G._ﬁ?i 4 3 1.29 0.99 -3.22 R '
Oct-01 4.83 - 9,75 6 4 4.26 2.75 179 10.00 A _x
Nov-01] . 28] 4.00] 7 1 1.07 114 -1.00 X LI S,
D — 5.00 —y—— e -
oc-01] 3.00 - 2.50] 4 2 1.41 122 0.41 . T SN
Jan-02 3.44]. -45.33) 9 3 3.64 243 490 .00 : , - r , - :
J J A S O N D J
--- X .CLEC ~—*Verizon ]
PR-1-05-2100 age Interval Offered — Dispaich (>= 10 Lines) Parity with Retail |
evZ vor CLEC Vol |StDev SampErr  |ZScore
3 1 .58 0.67 -9.96
1 25.00
Aug-01). 3.00 " ANIA 1 0.00 20.00 » 4
Sep-01[ - 0.0 HNIA 1 0.00 15.00 A /
Oct01]. © 500 - UBNIA 1 0.00 ’ . 7
Nov-01] 200 19.00 1 1 0.00 0.00 10.00 =" AN
Dec-07] . 1950 - 7.50) 2 2 495 4.95 242  5.00 +i—a=— \//'\_.‘ N
Jan-02]. Al 3.00) 1 0.00 S— T
J J A &8 O N D J
|-----.CLEC Verizon
PR-2 - Average Completed interval
PR-2-04-2100 Average Interval Completed - Dispatch (6-9 Lines) Farity with Retail
VZ Vol CLEC Vo! | StDev SampErr  |ZScore
: : _ 4 3 0.96 0.73 -0.79
JulO1l T AAZE T A 6 4.58 10.00
Aug-01f. - ~843[. .- : /\ X
g-o1f. . o MNIA 7 13.53 8.00
Sep-01f " *° 3501 . . “T8¥ 4 3 1.29 0.99 423 o / \
octot] - azel - - ase 5 4 1.64 1.10 -1.18) : - X
4.00 "r/
2.00
0.00 T — T —
J J A S o]
L ------ CLEC Verizon
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Resale (Provisioning)

PR-2 - Average Compieted interval

{PR-2-05-2100 Average Interval Completed - Dispatch (>= 10 Lines) Parity with Retail
: vz Vol CLEC Vol |StDev SampErr  |ZScore
Jun-01 2.67 #NIA 3 0.58
Jul-01 #N/A 1.60 1 6.00
Aug-01 3.00 BNIA 1 0.00 5.00 - /‘
Sep-01 #N/A #NIA 4.00 4
Qct-01 5.00 HNIA 1 0.00 3.00 — e
2.00 4
1.00 1 %
0.00 T i T T
J A s 0
-+ % CLEC ——Varizon |
PR-3 - Completed within Specified Days
PR-3-01-2100 5, Completed in 1 Day {1-5 Lines - No Dispatch) Parity with Retail
VZ Vol CLEC Vol |StDev SampErr  |ZScore
8562 217 2.69 3.91
Jul-01 ‘8210f 37,31 7896 52 5.33 277 100.00 %
Aug-01 76.56 73.02 9702 63 535 066  80.00 W
Sep-01 7992 _60.00 8764 25 8.02 248 o000 CoEectal getT
Oct-01 84.75) 73.33] 9010 75 417 274
Noy-01 8335 81.54) 8751 65 4.64 039 40.00
Dec-01 B4.59 76.74 8430 86 3.9 2,01 20.00
Jan-02| - sasF]  ass4 10084 76 3.66 -0.47 0.00 ————————
J J A S O N D J
[- -- % .CLEC _"_VerizonJ
PR-3-02-2100 % Completed in 2 Days {1-5 Lines - No Dispatch) Parity with Retail
] 1 QvZ Vol CLEC Vol |StDev SampErr  |ZS5core
Jun-01 91591 - 9n.70 8562 217 1.91 3.20
Jul-01 20.461 - 76,82 7896 52 4.16 347 120.00
Aug-01 87:30] T9.37 9702 63 421 -1.88]  100.00 1= o
Sep-01| .. #9.37 - 88.00] 8764 25 6.17 022  80.00 BRETN. 3 Zoeemmonon.
Oct-01}. - szzaf 82.87} 9910 75 3.10 308 60.00
40.00
20.00
0.00 T T r 1
J J A S o]
|------CLEC Verizon
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Resale (Prov

isioning)

PR-3 - Compieted within Specified Days cont...
PR-3-03-2100 % Completed in 3 Days {1-5 Lines - No Dispatch) Parity with Retail
CLEC Vol |StDev SampErr  |ZScore
Jun-01 95.15 98.62 8562 217 148 235
Jul-01 94.33 §2.69 7896 52 3.22 -3.62 100.00 -y
Aug-01| 93.65 87.30 9702 63 3.08 -206|  95.00 — .
Sep-01 93,35 96.00 8764 25 4.99 053  90.00 . — X
Oet-01 94.99 $2.00 9910 75 253 -1.18]  85.00 I
80.00
75.00
70-00 1 T 1 L
J J A s (@]
-+~ % .CLEC —+—Werizon |
PR-3-04-2100 % Completed In 1 Day {1-5 Lines - Dispatch) Parity with Retail
] CLEC Vol | 5tDev SampErr |ZScore
Jun-01 10.65] . . ‘238 554 42 4,94 -1.68
Jul-01 748}, 385 918 26 514 -0.65|  12.00
Aug-01] T 1047 0.00] 1239 28 5.78 -1.76)  10.00 ™~ S
Sep-01] 843 10.53] 1068 19 643 033 8.00 \,/ \_"
Oct-01 7.97 0.00] 1155 az 4.85 164 6.00 .
4.00 .
2.00 4% et -
0.00 ; s ,
J J A S O
[---* .CLEC —*Verizon |
PR-3-05-2100 pleted in 2 Days (1-5 Lines - Dispatch) Parity with Retail
VZ Vol CLEC Vol |StDev SampEmr  |ZScore
Jun-01f. 85,16 38,10/ 554 42 7.63 -3.55
Jul-01 3054} ... - 1923 918 26 9.17 -1.24)  80.00
Aug-01| - 42583 - 5114 1239 28 9.45 155 N .
Sep-01| " 2988 31.58 1068 19 10.60 015 ©0-00 \ Y
Qct-01 . W1 2500 1155 32 .64 -1.36|  40.00 x VAV_-é_
.. . el x
20.00 . ¥ -
0.00 T — T —
J J A S O
--+2--CLEC Verizon |
PR-3-06-2100 % Completed In 3 Days {1-5 Lines - Dispatch) Parity with Retail
: CLEC Vol |StDev SampErr  |Z5core
Jun-01 £6:67 554 42 .01 -2.72
Jul-01f 51 48,15 918 26 9.93 -0.08)  100.00 "
Aug01f - 6843l . 8214 1239 28 8.91 157 80.00 H " —
Sep-0 _sosel . arar] 1068 19 11.57 028 o001 o] WP )/ '
Oct-01] 5307 6250 1155, 32 8.94 1,05 ' BN -
Nov-01|- " akge] - - és.00] 1031 25 10.06 232 4000
Dec-01| . ~-s4s4] . e538 972 26 9,89 1070  20.00
Jan-02 | 78.75 7ax2]  10s9 18 972 -0.67 0.00 o
J J A 8 O N D J
------ CLEC Veriztm
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Resale (Provisioning}

PR-3 - Completed within Specifled Days cont..,
PR-3-07-2100 % Completed in 4 Days {1-5 Lines - Total Parity with Retail
- vz voi CLEC Vol _|StDav SampErr_|ZScore
Jun-01 95.96 95.75 9116 259 1.24 -0.17
Jui-01 93.35 83.33 8814 78 2.83 -3.54)  100.00
Aug-01 9513} 92.31 10941 91 227 -1.24 95.00 N —
f A T g—— —
Sep-01]| 94.48 88.84 9832 44 345 18 95 00 - R .
Oct-07 931.63 89.72 11065 107 2.37 -1.65 ) —MenT
85.00 o e
80.00
75.00 . 1 -
J J A s o
---%-CLEC -—'—Ver“iztﬂ
PR-3-08-2100 Completed In 5 Days {1-5 Lines — No Dispatch) Parity with Retail
{vZ vo! CLEC Vol |StDev SampErr  |ZScore
Jun-01| . era3] . 4908 8562 217 1.15 170
Jul01 | 97.38!. 96:16 7896 52 222 0.55  102.00
Aug-01] 97.40] . 95.24 9702 63 212 088  100.00 x L
. - L] *
Sep-01 97.83] 100.00] 8764 25 292 074l o 00 .., e
Oat-G1 97.78] . 100.00] 9910 75 1.71 1.30 ' T
96.00 ST
94.00 —
92,00 + . : : .
J J A S o]
--« X .CLEC * Verizcﬂ
PR-3-09-2100 % Completed In 5 Days (1-5 Lines — Dispatch)} Parity with Retail
— A vz Vol CLEC Vol |S5tDev SampErr  |ZScore
Jun-01 90.79 90,48/ 554 42 463 -0.07
Jur01 |l BEARl 8845, 918 26 6.98 041  120.00
Augo1| - . 9298l -9g43 1239 28 4.88 071 100.00 {1—= el —~4
Sep-01| - 90.45[ . TAAS5] 1068 18 6.80 -1.69 80.00 - SR
oOct01|. - szse} - 8y.50] 1155 32 6.75 0.59 60.00
Nov-o1} . - Trae] . mowo 1031 25 8.48 032 40.00
Dec-07| . 8488 . . 3482 972 26 7.10 005  20.00
Jan-02}. 93.3p] - .. as:ss| 1059 18 5.94 -0.74 0.00 ; ; ; — . ;
J J A S O N D J
------CLEC Verizon
PR-3-10-2100 % Completed in 6 Days {1-5 Lines - Total Parity with Retail
4VZ Voi CLEC Vol |StDev SampErr  |ZScore
Jun-01} A6 _ 9116 259 1,05 124
Juro1 o aradl 96515 8514 78 1.86 -0.59) 102.00
Aug-01 97.22!: " " 100.00] 10941 91 1.73 1.61 100.00 x
Sep-01 o774 9173 9832 44 2.25 0.00 ' x RN
) - - . - ____:_-I——-F—.
Oct-01 97.74} 97.20] 11065 107 1.44 -0.37 98.00 - gl custd %
. . &’ R
96.00 -
94.00 T T T -
J J A S o]
------ CLEC Verizon
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Resale (Provisioning})

PR-4 - Missed Apomtments

PR-4-02-2100 Average Delay Days - Total Parity with Retail
AVZ Vol CLEC Vol |Sthev SampErr  |ZScore
) 231 4 11.44 577 0.86,
Jub01 5.99 15.00 256 2 10.98 7.79 -1.16]  20.00
Aug-01| - 9.0 5.00 195 2 14.79 10.51 0.39 . o
Sep-01) - 8.25] 13.00 218 2 1470 10.44 -0.45 15.00 R s, N
Oct-07 10.69 567 124 3| ooe9| 1207 042 10.00 L N SN U
Nov-01] 782 5.00 218 2| 1as2] 1047 T B o Skl -
Dac-01 .13 16,00 208 2 11.36 8.07 -1.22 : o y
Jan-02 T4 . 1.00{ 139 1 12.55 12.60 049 Q.00 X : : v : : WL
J J A S O N D J
{- --*-CLEC —*—Verizonj

PR-4-03-2100 % Missed Appolntment — Customer No Standard |
Y V2 Vol CLEC Vol |StDev SampErr  1Z2Score
Jun-011 154 - 149
Jul-01 1:67] | 240 5.00 -
Aug-01 o 1.28] 190 4.00 H- AN -
Sep-01| . aael - . 440 SN
- 3.00 - —- v <
Oct:01| - 148l . 1284 K i
Nov-01| - 128 2.59] 2.00 ~ T ‘-'CJ.../——--o—-__.
Dec-071)- ) B & | 1.00
Jan-02] . R ! 0.00 4 . — T T
J J A S O N
-+ % CLEC " Verizon |
PR-4-04-2100

% Missed Appointment — Verizon — Dispatch Parity with Retail

v Vol CLEC Vol |StDev SampErr  |Z5core
. _ ; 2383 73 3.37 100

Jul01 [ e 48] 2121 47 470 154 15.00
Aug-01] . 801 . 428 2372 47 4.00 0.94 /\ //\
Sep-01|’ el e2E] 1988 32 5.13 0.58| 10.00 - .
Octor]- @ eatf - - s8] 2153 54 3.37 0.25 N x Y .
Nov-07l " 10.88] . .4idd 1924 45 4.69 137 500 i X _gae T el @ T
Dec-01] L Ate4] . hOD 1753 40 5.13 1.9 -
Jan-02f S ra@l s 348 1833 29 4.91 081  0.00 e

J J A 8 O N D U

x
------ CLEC Verizon |
% Missed Appointment — Verizon ~ No Dispatch Parity with Retail
- CLEC Vol |StDev SampErr | ZScore
16125 464 0.16 0.74

Jul-01 13495 203 0.21 042 0.30
Aug-01}: 15620 216 0.12 0.25) 0.25 /\
Sep-01] . e 13283 127 0.47 0.58) .20 / \
oct-01] 004 - 15209 173 0.15 028 0.15 = [\
Nov-01|" .. - oeTy 13173 178 0.20 035 0.10 4 \\ / \ 'y
Dec-07] " g8} 12858 454 0.08} 0.36| (.05 - \! \/:\..
Jan-02] o2 - 15785 214 0.10] 021 0.00 e et
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Resale (Provisioning)

PR-4 - Missed Appointments cont...

PR-4-08-2100

% Missed Appt. — Customer — Late Order Conf.

None: Analysis Only

5 4vZ Vol CLEC Vol |StDev SampEr  |ZScore
Jun-01 0.00 537
Jul01 0.00 250 1.00
Aug-01 0,00/ 263 0.80
Sep-01 0,00 159
Oct-07 0.00 227 0.60
0.40 - ——
0.20
0.00 — ; ¢ Sy -
J J A S O
-+~ % .CLEC
PR-5 - Facility Missed Orders
PR-5-01-2100 % Missed Appointment — Verizon - Facilities Parity with Retail
CLEC Vol |StDev SampErr  (ZScore
Jun-01 2383 73 2.74 0.05
Jut01 528} 426 2121 47 3.30 031 8.00
Aug-01 481 426 2372 47 3.06 0.08 6.00
Sep-01| 5281 . . 6.25| 1988 32 3.99 024
Oct-01F - 380 .:5.56] 2153 54 2.67 062 4.00
Nov-01 T T 1924 45 3.28 0.17 g
Dec-01 5.76| 5,00 1753 40 3.73 vz 200 ~
Jan-02|" 1T das] 0.00 1833 29 3.73 11 0.00 : . T 1 : =
J J A S O N D J
---X.CLEC * Verizorﬂ
PR-5-02-2100 % Orders Held for Facllities > 15 Days Paity with Retail |
qvz vor CLEC Vo! {StDev SampErr  |zScore
_ .47 2383 73 143 1.03
Jut01] 0,00} 2.13] 2121 47 139 -0.88 4.00
Aug-01}| 1.148] ~0.00] 2372 47 1.59 0.74 3.00 X
e T “3.43] 1988 3z 210 082 N R x
Oct-01 1,07} - “0,00] 2153 54 142 075 2.00 A Ao
Nov-01 192} .00 1924 45 2.07 0.93 \\/"“\/ \,__’
Dec-0t}f a7t 2.8 1753 40 1.57 ogg| 100 K N T K S
Jan-02 | 082 “0.00] 1833 20 1.69 049 000 > Mt T B

JoJ A

S O N D J

-+ -CLEC Verizon |
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Resale (Provisioning)

g

PR-5 - Facility Missed Orders

REDACTED - For Public Inspection
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cont...
PR-5-03-2100 % Orders Held for Faclilties > 60 Days Parity with Retail
Z Vol CLEC Vol |StDev SampErr  |ZScore
.08 - ) 2383 73 0.34 0.24
Jul-01 0.14 0.00] 2121 47 0.55 025 0.40
Aug-01 0.13 -0.00] 2372 47 0.53 024 o Y.
Sep-01|. 0.15 .0.00] 1988 32 069 022 /
Oet-01 0.33 0.90] 2153 54 079 042 020
0.10 —
0-00 Ll - L ¥ he T
J J A S O
[- -+ = -CLEC ——Verizon |
PR-6 - Installation Quality
PR-6-01-2100 % Installation Troubles reported within 30 Days Parity with Retail
i vZ Vol CLEC Vol |SiDev SampErr  |ZScore
1,48 15273 870 0.69 3.78
Jut-01 3.3 -1.06] 13462 758 0.68 350, 5.00
Aug-01 2.39] A4 18842 616 0.63 2000 400 -
Sep-01 2.59] 337 15423 445 0.76 EX IS . " 5
QOct-01 23l el 71 565 0.64 104 AR iy
Nov-otf. = 1.98] 214 14108 653 0.56 029 200 = 4' RN
Dec-01f 1 23 . :wj 14215 936 0.50 324 1.00 4 tmfoes = =
Jan-02 1.87] - a.ss| 16128 451 0.65 260 p.o0 . e — . - :
J A 8§ O N D U
---*.CLEC * Verizorﬂ
PR-6-02-2100 __ % installation Troubles reported within 7 Days Parity with Retail
] VZ Vol CLEC Vol | StDev SampEr | ZScore
_ A 15273 870 0.55 3.02
Juko1do o 18] o ol 13462 758 051 2470 3.00
Aug-01| . 480 . 049 18842 616 0.50 204 250 ™~ -
Sep-01}: : 147) 0 02 15423 445 0.58 -0.96] 2.00 \-.. -~
Oct-01}:.. 149] 071 17113 565 0.50 1.39] 1,50 4 = >
1.00 L x e x
0.50 e
0.00 T T 1 T
J J A S o
x
------ CLEC Verizorﬂ

Verizon - VT




Resale (Provisioning)

PR-6 - Installation Quality cont...
PR-6-03-2100 Troubles reported w/ In 30 Days - FOK/TOK/CPE None: Analysis Only
1 i CLEC Vol |5StDev SampEmr |ZScore
Jun-01]. 2.81 0.92 15273 870 0.58 3.28
Jul-07 2.67 1.72 13462 758 0.60 159 3.00
Aug-01 1.9 1.46 18842 616 057 0.88 2.50 h\\\/s\
Sep-01 2.28 0.90] 15423 445 0.72 193 2.00 Ty
Oct-01 2.19] 1.95) 17113 565 0.63 038 1,50 4 LT A
Nov-01 1.88] -0.48) 14108 653 0.54 261 1.00 " te ot »_
Dec-01 0.64] 936 0.50 - -
Jan-02 -1.55) 451 0.00 . " . ' .
J J A S 0 N
--- % CLEC ——VYerizon |
PR-8 - Open Orders in a Hold Status
PR-8-01-2100 an Ordars in a Hold Status > 30 Days Parity with Retail
i VZ Vol CLEC Vol |StDev SampErr  |ZScore
Jun01] . -0t . D00 18508 537 0.04 0.23
Juko1| 600} 000 15616 250 0.00 0.03
Aug-01 0.01 0,00 18292 263 0.06 018 g.go | A, |
Sep-01| p.02] 109 15271 159 0.11 018 s / \
Oct-01]- 0.01]- " 00 17362 227 0.07 0.15 ) o / N\
Nov-01 0.01 0,00 15097 223 0.07 015 0.01 \ / \
Dec-07 01 . o000 14611 494 0.05 022 0.01 7 O
Jan-02 -0.00 0.00 17618 243 0.00 0.00 ; e b . o
J J A § O N D J
--+ % .CLEC " Verizon |
PR-8-02-2100 Open Orders In a Hold Status > 90 Days Parity with Retail
: vz Vol CLEC Vol |StDev SampErr | ZScore
Jun-01 0.00 18508 537 0.00
Jui-01 | .00} 15616 250 0.00 0.01
Aug-01 | - 0:00] 18292 263 0.00 0.01 / \
Sep-01 .. 00D 15271 159 0.00 0.01 \
Oct-01f .~ 0,01 17362 227 0.07 015 0.01 - /
Nov-01 9.1 000 15097 223 0.07 0.15| 0.00 j/ A\
Decot}f 081 - 0.00 14611 494 0.05 622l 000 ”i ——¢
Jan-02 ool B.00 17618 243 0.00 0.00 . —_— ——— ]
J J A S8 O N D J
------ CLEC Verizon |
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PR-1 - Average Interval Offered

Resale {Provisioning)

PR-1-01-2110 verage Interval Offered — Total No Dispatch Parity with Retail
N AVZ Vol CLEC Vol |StDev SampErr  |2Score
Jun-01 0.46 1.14 1117 262 0.87 0.06 -11.39
Juk-01 0.61 1.51 1060 79 0.98 0.11 -7.87  2.50 x
Aug-01 1.17 1.62 1536 89 134 0.15 308 200 - AR .
Sep-01 0.85] 2.28 1131 67 117 0.15 -9.72 150 o2 X Tux x
0ct-01 0.75] 1.66 1106 109 1.31 0.13 o2 2 AL SR
X
Nov-01] 0.81 1,38 1034 100 1.34 0.14 208 100 T ——— =
Dec-01 0.59 1.52| 1022 125 0.86 0.08 -11.41)  0.50 -
Jan-02 073 1.02] 1291 129 0.98 0.09 3200 .00 , , . S .
J J A 8§ O N D J
--- % .CLEC —*—Verizon |
PR-1-03-2110 Average Interval Offered ~ Dispatch {1-5 Lines) Parity with Retail
: Z Vol CLEC Vol |StDev SampErr | ZScore
Jun-01 232} an 181 45 2.62 0.44 -1.81
Jul-01 273 4,07 188 27 1.15 0.24 566 5.00
Aug-01 237 277 262 31 0.75 0.14 281 400 . IS
Sep-01 253 343 230 21 129 0.29 308 4 00 DI AU
Oct-01 273 321 230 34 2.18 0.40 21f — R T
Nov-01 290l . lazs 272 25| 2.60 0.54 254 200
Dec-01 “230] S3.78 186 28 0.63 0.13 -11.67/ 1.00
Jan-02 237 311 253 18 1.31 0.32 232 0.00 - - - - - - :
J J A § O N D J
[---*-CLEC ~*Verizon |
PR-2 - Average Completed Interval
rage Interval Complsted — Total No Dispatch Parity with Retail
VZ Vol CLEC Vol |StDev SampErr IZScore
B 043 . 1.05 1072 254 0.84 0.06 -10.58
Julot] - 0.88] 143 1006 72 0.95 0.12 -7.33]  2.00
Aug-01 1,961 - :446] 1489 85 1.35 0.15 -1.99 1.50 x x " x
Sep-01}. 0,78 - 4,40] 1070 50 1.11 0.16 -3.88) NPT /\ """
Oct-01 0.5 "t 1047 100 1.03 0.11 -7.24]  1.00 : // ~——_
0.50
0.00 T T T
J J A S o
------ CLEC Verizorﬂ
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Resale (Provisioning)

PR-2 - Average Compisted inte

Rl

rval

cont...
PR-2-03-2110 ge Interval Completed - Dispatch (1-5 Lines) Parity with Retail
1VZ vol CLEC Vol |StDev SampErr  |ZScore
169 40 5.13 0.90 -0.59
Jul-01 TS 3.84] 167 25 .19 133 -0.05| 5.00 =
Aug-01 2.40|. 2.67| 238 27 1.27 0.26 -1.05| 400 _ e -
Sep-01 2.90 53] 204 19 2.33 0.56 292, o0 TN T
Oct-01 2.82| 3.71| 214 31 271 052 a7 7 ~
2.00 —— e ]
1.00
0.00 ¥ T ? ;
J J A s o]
---x-CLEC —"—Verizorﬂ
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Resale (Provisioning)

PR-1 - Average interval Offered

PR-1-01-2120 Average Interval Offered — Total No Dispatch Parity with Retail
CLEC Vol [StDev SampErr  |[ZS8core
Jun-01 0.73] 3.08 13071 12 2.39 0.69 -3.40
Jul-01 0.51 0.64 11816 14 2.42 0.65, 0.26) 4.00
Aug-01 c.g2| 0:63 13725 8 2.62 0.93 031 4 69 [ x
Sep-01 0.86 0.00 12046 6 2.51 1.02 084 - .
Oct-01 0.70 0.75 13996 8 2.86 1.01 -0.05| 2.00 -
Nov-01 0.76 0.25] 12066 12 1.91 0.55 0.92 .
Dec-01 0.67 .09] 11237 1 1.79 0.54 107 100 —F e
Jan-02 0.40 .0.38] 14005 16 1.09 0.27 0.07] .00 , : e LN
J J A § O N D U
---%.CLEC —°—Verizorﬂ
PR-1-03-2120 Interval Offered — Dispatch (1-5 Lines) Parity with Retail
CLEC Voi | StDev SampErr  |Z5core
781 437 2 4.88 3.46 -0.64
Jul-01 841 5,00 816 1 3.00 3.00 -0.72)  12.00 X
Aug01 | 3.30 5.00 1109 1 475 475 -0.36| 10.00 —
Sep-01 3.65 #N/A 968 3.64 8.00 " =
Oct-01 arrp 1100 1059, 1 3.51 3.51 -2.06 6.00 T
Nov-01 417 300 871 1 2.04 2.04 057  4.00 +— ._,A* — “"“;“-—'--._:
Dec-01] 3 wNiA 880 236 2.00 -
Jan-02 " 2.84] - 4,00 909 1 248 2.48 047 0.00 e
J 4 A S O N D J
---*%.CLEC —*Verizon |
PR-2 - Average Completed Interval
PR-2-01-2120 Average Interval Complated — Total No Dispatch Parity with Retail
VZ Vol CLEC Vol |StDev SampErr  |ZScore
ogal o 12299 1 214 0.65 -1.84
Juot] L oue] 0.64] 10917 14 2,06 0.55 000 2.00 -
Aug-01] - 0.76]. +,63] 12601 8 2,52 0.89 0.15 150
Sep-01| i o0 11115 6 242 0.09 0.72 g .
oct-01| . - 85T .43 12985 7 232 0.88 016 1.00 ,__.,__-——0—-—-..______.
4
050 +— — 0 —*
0.00 T T —
J J A S Q
------ CLEC Verizon |

REDACTED - For Public Inspection

63 of 252

Verizon - VT




Resale (Provisiomng)

pletad intarval

PR-2 - Average Cc cont.
PR-2-03-2120 Average Interval Completed — Dispatch {1-5 Lines) Parity with Retall
: e vz vol CLEC Vol |StDev SampErr  |ZScore
Jun-01 4.24 5.00 385 2 9.09| 6.44 -0.12
Jul-01 4.52 6.00 751 1 5.81 581 -0.25] 12.00 =
Aug-01 3.83| 5.00 1001 1 535 535 -0.220  10.00 —t :
Sep-01 4480 #NIA 864 545 8.00 -
Oct-01 4.55] 11.00 941 1 6.26 6.26 103 6.00 R et
A4.00 - S
2.00
0-00 L T | —
J J A S (9]

REDACTED - For Public Inspection
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Resale |Provisioning)

PR-1 - Average Interval Cffered

PR-1-12-2103 Average Interval Offered — Disconnecis Parity with Retail

i VZ Vol CLEC Vol [StDev SampEr  |ZScore
0.41 0. 4248 29 0.49 0.09 -1.20
Jul-01 0.27 0.44| 3493 16 045 0.11 -1.51  6.00 "
Aug-01 3.51 4.68] 7179 72 5.78 0.68 .71 5.00 — e
Sep-01 338 2.56] 6615 79 6.05 0.68 115 4.00 i IELLELL SN
Oct-01 3.40| - 4.43 6777 79 7.31 0.83 125 3.00 e \
Nov-o1]  a69 "4.29 5802 100 10.79 1.09 -0.55, 2.00 i
Dec-01 YT 4607 90 11.29 1.20 111 1.00 7
Jan-02 2.88 3.78 4349 96 8.71 0.90 100 0.00 o

J J A 8§ O N D J

I- --x.CLEC —°—Verizon—|

PR-2 - Average Completed Intarval

PR-2-18-2103 age Interval Completed — Disconnscts Parity with Retail

; CLEC Vol |StDev SampErr  |ZScore
Jun-01] 3576 26 .49 0.10 -1.76
Juror) - e:28] - bEe 3253 14 0.44 012 204 5.00
Aug-07| - 3azl 419 6249 54 5.32 0.73 147 400 i
Sep-01| 0 cpm2l oz 5864 58 5.49 0.72 LK RO R
ocror] . are] o 3,37 5925 68 6,01 0.73 089 R / et
2.00 / -
1.00 i I‘i'
0.00 T T . Y
J J A s o
|---*-CLEC " Verizon |

REDACTED - For Public Inspection
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Resale (Provisioning)

PR-1 - Average Interval Offered

PR-1-01-2341 Average Interval Offered — Total No Dispatch Parity with Retail
3 vz vol CLEC Vol | StDev SampEr  |ZScore
Jun-01 1.53 :3.50 17 4 1.70 0.94 -2.09
Jut-01 2.60] - “7.00 25 3.39 3.46 -1.27] 8.00
Aug-01 210 #NsA 27 3.01 6.00 A
Sep-01 1.81 2.86) 26 7 1.52 0.65 -1.62 ) K EN
O6t-01 1.90 1.60] 40 15 172 0.52 0.58)  4.00 {4 .
Nav-01 2.1 2.14 28 7 1.59 0.67 -0.04 A— ¥
! _ 2,00 H—- e
Dec-01 2.03 1.93 64 14 0.78 0.23 0.43
Jan-02 2,53 1.60 43 5 1.20 0.57 184 0.00 ; y ' ’ ’ ; y
J J A 8§ O N D J
---x.CLEC —'—Verizon—|
PR-1-02-2341 Average Interval Offered — Total Dispatch Parity with Retail
i VZ Vol CLEC Vol |StDev _TSampErr ZScore
Jun-01 475 | "3.00 8 3 5.68 3.85 0.46
Jul-01 7.60 " HNIA) 5 5.68 12.00
Aug-01 975} A 4 2.50 10.00 /‘\
Sep-01 |- 4.27 WHIA 11 1.10 8.00
Oct-07 AESE D e 12 1 1.67 174 019  6.00 (/ N\ -
Nov-01]- 4.50] - #NIA 6 1.52 4.00 e o X
Dec-01 5.50] #NA 2 0.71 2.00 H—
Jan-02| 438 4,00 8 1 2.07 2.20 0.47]  0.00 - . , ‘ . - .
J J A S O N D U
[--.X.CLEC —Verizon |
PR-2 - Average Completed Interval
PR-2-01-2341 p Interval Completed — Total No Dispatch Parity with Retail
VZ Vol CLEC Vol |StDev SampErr  |ZScore
2.33] 16 3 1.49 0.94 -1.09
Jul-01 199 - 4,00 22 1 1.54 157 -1.33)  5.00
Aug-01 S0 - ANIA 23 1.28 4.00 x
el O Y 24 6 141 0.64 162 40p Tl "
Oct-01 “qael o 4] 38 14 173 0.54 104 R 3 4—_,___.______ .
2.00 r—— =
1.00
0.00 T T T t
J J A S o]

REDACTED - For Public Inspection
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RQessie (Provisioning)

PR-2 - Average Cm_plohd Interval cont...
PR-2-02-2341 ge Interval Completed — Total Dispatch Parity with Retail
VZ Vol CLEC Vol |StDev SampErr  |ZScore
: 2 4.55 372 0.94
Jui-01 8.75 BNIA 5.85 12.00
Aug01] 1087 WNIA 3 0.58 10.00 ,//\\
Sep-01 5.00 . HNIA 10 2.83 8.00 / \
Qct-01 5.80 4.00 10 1 3.88 4.07 0.44 6.00 - N
4.00 = x
200 H+————
0.00 el . .
J A s O
-+-x CLEC —s—Verizon |
PR-4 - Missed Appointments
PR-4-02-2341 Average Delay Days — Total Parity with Retail
: ] VZ Vol CLEC Vol | StDev SampErr  |2Score
Jun-01 A
Jul-01] ENFA, 40.00
Aug-01 HNIA] A
Sep-01] - “HNIA 3 2.31 30.00 / \
Oct-01 HNIA 5.66 20.00
Nov-01| " NI / \
- — - 10.00
Dec-01| 0:00] - WNIA 1 0.00 — \
Jan-02f 200} HNIA] 1 0.00 0.00 . - o - ; :
J A 8§ O N D UJ
*~Verizon
PR-4-03-2341 % Missed ntrment — Customer No Standard
1 CLEC VoI |StDev SampErr |ZScore
Jun-01|: 14
Jui-01 204} o0 30.00
Aug-01] AATE £.00 25.00 //
Sep-01]- A4 - 0.00] 20.00
0Oci-01 2088 .0.00] 15.00 C // x
Nov-01 26761 Ant] 10.00 < -
Dec-01 s8] 5.00 \__ P .
Jan-02 - 0.00] 0.00 — : —
J A S o) N
[--- 7~ CLEC Verizon |

REDACTED - For Public Inspection
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Resale (Provisioning)

PR-4 - Missed Appointments cont...
PR-4-04-2341 % Missed Appointment — Verizon — Dispatch Parity with Retail
VvZ Vol CLEC Vol |StDev SampErr  [Z5¢ore
Jun-g1 0.00 0.00 34 4 0.00
Jul-01 0.00 #ANJA] 17 8.00
Aug-01 0.00 _0.00 17 1 0.00 6.00 »
Sep-01 £.00 #NIA, 20 /
Oct-01 1,69 0.00 59 2 9.27 018 4.00 A
Nov-01 02.00 .00] 29 2 0.00 / \ /
Dec-01 0.00 0,00 7 3 0.00 2.00 / \ /
Jan-02 | 6.67 0.00 15 5 12.88 052 0.00 v v S r ——
J J A 8§ O N D J
.-« % CLEC —e—¥erizon |
ppointment — Verizon — No Dispatch Parity with Retail
CLEC Vo! |StDev SampErr  |ZScore
.00/ 18 5 0.00
Jul-01 0:00 0.00] 3z 3 0.00 1.00
Aug-01 | D00 - - 000 45 2 0.00 0.80
Sep-01 0.00 -0.00 23 6 0.00 0.60
Oct-01 .00 -0.00 31 14 0.00 '
Nov-01 8.00]° 9.00] 27 7 0.00 0.40
Dec-01 0:00] 000 63 14 0.00 0.20 -
Jan-02| 0.00 0] 42 5 0.00 0.00 == s S=S ==
J J A 8 O N D
--- % .CLEC ~*Verizon |
PR-4-08-2341 % Missed Appt. — Customer — Late Order Conf. No Standard
] AvZ Vol CLEC Vo! | StDev SampErr  |ZScore
Jun-01 9
Juo1| 3 1.00
Aug-01 3 0.80
Sep-01 L 6
Oct-01 D, 16) 0.60
Nov-01] © 9 0.40
Doc-p1)..- 17 0.20
Jan-02 D_.m 10 0.00 r T . T r

REDACTED - For Public Inspection
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Resale {Provisiomng)

PR-5 - Facility Missed Orders

PR-5-01-2341 % Missed Appointment — Varizon — Facllities Parity with Retail

i : 11 VZ Vol CLEC Vol _|SitDev SampErr _|ZScore
Jun-07 0.00] - - 0,00 34 4 0.00
Jui-01 0.00] HNIA 17 15.00
Aug-01 . 0.00 0.00 17 1 0.00 /\
Sep-01 8.09 BNIA 22 10.00
Oct-01 167 0.00 60 2 9.21 0.18 /\ / \
Nov-01 0.00} - 0.00] 29 2 0.00 5.00
Dec-01 1250, . 0.00] 8 3 2239 0.56 / \/ \
Jan-02 0.00] 0.00| 15 5 0.00 0.00 v
J J A § O N D
|---* CLEC —=—Verizon |
PR-5-02-2341 Orders Held for Facliities > 15 Days Parity with Retail

vZ Vol CLEC Vol |StDev SampErr  |ZScore
34 4 0.00
17 15.00
17 1 0.00

;. Al 22 10.00 A
Octor| -~ aool - oo 60 2 0.00 / \
Nov-01 000] - 000 29 2 0.00 5.00
Dec-01|: - 42500 . 0.0 8 3 22.39 0.56) / \
Jan-02 n'wi : : o‘w; 15 5 0.00 000 r T T T T T T
J J A § O N D J
x
------ CLEC ~—*Verizon | B
PR-5-03-2341 % Orders Held for Facilities > 60 Days Parity with Retail |
VZ Vol CLEC Vol {StDev SampErr |ZScore
"i0:00 _0.00 34 4 0.00
Juk01 | 000 el 17 1.00
Aug-01| . @ool - opof 17 1 0.00 0.80
Sep-01]- - mo0] -#nin) 22 0.80
octo1| - 080] . - 0.00| 60 2 0.00 '
; 0.40
0.20
0-00 T T T T
J J A s O
------CLEC Verizon
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69 of 252 Verizon - VT



Resae (Frovisionng)

R D wes. b estha cher L :
PR-6 - Installation Quality

PR-6-01-2341

% Ingtall. Troubles Reported within 30 Days Parity with Retail
vz voi CLEC Vol |StDev SampErr  |ZScore
_ . 354 15 0.00
Jul-01 oaz] 0.00 309 2 4,03 ocel 1.50
Aug-01 0.82 0.00 367 6 3.71 0.22 /\
Sap-01] 028 -~ 0.0 358 10 1.69 017 1.00
Oct-01 127] 000 553 30 2.10 0.60 /\ / N
Nov-01 0.88 0.00] 340 19 2.20 0.40 0.50 \V; -
Dec-01] 0.85 0.00] 235 28 1.84 0.46 /
Jan-02 9.37 _0.09] 546 41 0.98 037 0.00 Mo M s
J J A S O N D J
... x CLEC —e—Verizon |
% Instali. Troubles Reported wiin 30 Days - FOK/TOK/CPE None: Analysis Only
VZ Vol CLEC Vol |StDev SampErr  |ZScore
EE 354 15 2.79 6.77
Jul-01 087 = 0.0 309 2 6.96 0.14)  25.00
Aug-01 2.18] 0.00] 367 6 6.01 036 20.00 x
Sep-01 3070 - . - .00 358 10 5.53 056 400 %
oetot| T oT2l - 9.00] 553 30 159 0.46 ) "
Nov-o1} . 088 . Cod0 340 19 1.80 a3 10.00 -
Dec-01} A AsT 28 5.00 .__./_,_-\‘
Jan-02| - C - Ad8 41 0.00 T T T T
J J A s 0 N
\- -- % .CLEC *“—Verizon ]
PR-8 - Open Orders in a Hold Status
PR-8-01-2341 Open Orders in a Hold Status > 30 Days Parity with Retail |
VZ Vol CLEC Vol |StDev SampErr | ZScors
Jun-01}: - 0@} o 000 52 9 0.00
Jul-Q1 T 49 a 0.00 1.00
Aug-01]" ) R ) 63 3 0.00 0.80
Sep-01|:.. 000l 000 45 6 0.00 0.60
Oct-01] o e00] - 000 91 6 0.00 :
Now-01| gl - - 6:00] 56 9 0.00 0.40
Doc-01|" 00l . 0.00] 71 17 0.00 0.20
Jan-02] - o0f- 000 57 10 0.00 0.00 ———
J J A S8 O N D J
------ CLEC Verizon
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Resale (Provisioning)

REDACTED - For Public Inspection
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PR-8 - Open Orders in a Hold Status cont...
PR-8-02-2341 en Orders In a Hold Status > 90 Days Parity with Retait
\ VZ Vol CLEC Vol |stDev SampErr | ZScore
Jur-01 0.00 0.00 52 9 0.00
Jul-01 0.00 0.60 49 3 0.00 1.00
Aug-01 0.00 .00 63 3 0.00 0.80
Sep-01 0.00{ 0.00 45 6 0.00 0.60
Ogt-01 0.00 0.00 91 16 0.00
Nov-01 0.00 -0.00] 56 9 0.00 0.40 e
Dec-01 0.00 0.00} 71 17 0.00 0.20
Jan-02 0.00 " 0.00] 57 10 0.00 0.00 S =
J A S O N D
[— -- % .CLEC —*Verizon

Verizon - VT




Resale (Pravdaioning)

PR-1 - Average Interval Offared

PR-1-01-2200 Average Interval Offered — Total No Dispatch Parity with Retail

5 : vz vol CLEC Vol |StDev SampErr | ZScore
Jun-01 1942 - '5.28 24 4 7.48 4.04 3.51
Jul-01 16:88 HNIA 8 16.41 60.00
Aug-01 ] 9.50 3.00 6 1 2.88 3.11 209 50.00
Sep-01 48.25 - 2.00 4 1 76.51 85.54 054  40.00
Oct-01 12.00 1.67 5 3 5.61 4.10 252 30.00 / \
10.00 T .
0.00 . poiditnindoluduttbtug st
J J A S o]

|--- = CLEC —e—verizon |

PR-1-02-2200 rage Interval Offered — Total Digpatch Parity with Retail ]
VZ Vol CLEC Vot |StDev SampEr |ZScore
3.00f - - - 16 6.82
Juror) 12,78 o cENIA 12 6.48 20.00
Aug-otl . 1622 #NIA 18 10.74
: _# 15.00 +H—; S
Sep-01 11,67 T 15 1 6.50 6.71 1.29 SN——
Oct-01| - ALTSE 4100 28 1 5.85 5.95 0.13]  10.00 N
5.00 o«
0.00 T T T T
J J A S o
---X.CLEC —*Verizon
PR-1-06-2200 Average Interval Offered — DSO Parity with Retail
VZ Vol CLEC Vol |StDev SampErr  |ZScore
4 2 10.34 8.95 1.12
1 0.00 80.00
11 1 3.12 3.26 2,00
12 1 43.82 45.61 247 ©60.00 / \
10 1 7.96 8.35 131 40.00
11 1 40.43 42.23 0.24 M \
A
. L0 5 1 74.08 81.15 ozo| 2000 N -
Jan-02] - tgamal o ese 9 4 3.22 1.93 135 Q.00 T e P
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Resale (Provisioning)

PR-1 - Average Interval Offered cont...
PR-1-07-2200 Average Interval Offered — DS1 Parity with Retail
o RE VZ Vol CLEC Vol {StDev SampErr | ZScore
Jun-01 1750 #NIA 10 7.59
Jui-01 18.83 _ WNIA 8 16.12 80.00
Aug-01 21.56] #NIA g 13,14 60.00 N
Sep-01 12.00 HNIA 6 9.42
Oct-01 11.78| WA 9 4.66 40.00
Nov-01 17.45| #N/A 49 5.57 / \
Dec-01 59.33 A, 3 46.32 20.00 ha ’4\-—.-—"' Y
Jan-02 1067| #NIA 231 0.00 . ' ’ . . X
J A 8 O N D J
PR-1-08-2200 Average Interval Offered — DS3 Parity with Retail
VZ Vol CLEC Vol |StDev SampErr  |ZS5core
1 0.00
Ju-01 21.00 CUHNIA 1 0.00 25.00
Aug-1 #N/A] L ENIA 20.00 d
Sep-01 Lo R .. L 15.00 12
Oet-01 #NIA]- - HNIA
Nov-01]" #NIAL L RNTA) 10.00
Dec-01] . WNIAL N 5.00
Jan-02| ENIA] - “RNIA 0.00 : ; ; = = -
J A S O N D UJ
“*erizon
PR-1-12-2200 Average Interval Offered — Di ts Parity with Retail
- VZ Vol CLEC Vol |StDev SampErr  |2Score
Jun-01|.. . NN
Jul-01 WA - Al 80.00 A
Aug-01 9471 8,33 131 3 13.01 7.60 0.41 /\
Sep-01]~ 13.26). . .- ao0] 116 2 21.67 15.45 060 ©0-00 /
Oct-01] 1480} . - '::s,ﬁ;l 119 4 28.48 14.48 063 40.00
Now-01| ~ sadal ... 533 249 3 59.63 34.63 139 J x \
Dec-01 A2 . 2106] 248 1 69.51 69.65 oze 20.00 T, x g . R
Jan-02 e T | 124 7 4.66, 1,81 0.55 (.00 : el : i ;

REDACTED - For Public Inspection
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Resale (Provisioning)

PR-2 - Average Completed interval

PR-2-01-2200

otal No Dls_gatch

Parity with Retail |

VZ Vol CLEGC Vol {StDev SampEmr  |Z5core
3 3 75.74 61.84 0.74
Jul-01 500 BNIA 2 0,00 60.00
Aug-01 9,50 #Nia 2 0.71 50.00 a
Sep-01 10.00 2.00 3 1 173 2.00 4000 40.00 \
Oct-01 1050 1.67 2 3 212 1.94 456/ 30,00 \\
20.00 —\
10.00 — —s
M. M .. Cx x
0.00 ' t %
J J A s o]
-~ %.CLEC —*—Verizon |
PR-2-02-2200 age Interval Completed — Total Dispatch Parity with Retail
: CLEC Vol |StDev SampErr |ZScore
Jun-01 14 7.32
Jul-01 11 41.94 30.00
Aug-01] 14 12.38 25.00 =t
Sep-01] : 14 9,61 20.00 // \\
Cot-01 10.45] ° ENIA 1" 5,37 15.00 o
i ~—,
10.00
5.00
0.00 - - ; T
J J A S Q
—" Verizon
PR-2-06-2200 _Average Interval Completed — D50 Parity with Retail
VZ Vol CLEC Vol |S8tDev SampErr  |ZScore
4 2 10.34 8.95 1.12
- #NIA 1 0.00 20.00
Aug-01 10:83] RN 6 232
—— —— 15.00 L\ ——
ep-01 12.55] #NIA 11 8.55 \ //-""
Oct-01 14.00] B 5 1 6.82 747 120  10.00 /
5.00 "\. x
0.00 -+ T T Y
J J A S (o,
[--- T cLEC Verizon |
PR-2-07-2200 Averags Interval Completed — D$1 Parity with Retail |
VZ Vol CLEC Vol |StDev SampErr  |Z8core
00F : 4 7.44
Juot]: o TAA00). o ENUA 4 13.22 30.00
Aug-01| ... 2487 L HNIAY 7 14.93 25.00
Sep-01 2400 . o#NiA 5 10.48 20.00 / \
Oct-01 “8.00] “#Nsal 1 0.00 15.00 // \\.
10.00
5.00
0.00 T .
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Resale (Provisioning)

1

PR-2 - Average Completad Interval

cont...
PR-2-08-2200 Average Interval Completed — DS3 Parity with Retail
VZ Vol CLEC Vol |StDev SampErnr  |Z5core
# 1 0.00
Jul-01 149.00 ENA 1 0.00 200.00
Aug-01 #NVA HNIA
150.00 =——
Sep-01 BNIA £NIA 50.0
Qct-01 #NIA ANJA) 100.00
50.00
0.00 r r ¢ u
J J A S O
PR-2-18-2200 rage Interval Completed — Disconnects Parity with Retail
Ve 2 VZ Vol CLEC Vol |5tDev SampErr | ZScore
Jun-01 CRNIA] L CENIA
Jui-01 WAl RN 20.00
Aug-01 40.05] - 5.0 62 2 9.89 711 0ss oo S
Sep-01 17.31] - A.00] 58 2 25.57 18.39, 0.72 ’ /
Oct-01 14.92 .33 59 3 21.80 12.90 082  10.00
5.00 e x
0.00 T T T T
J A S o]
|--- ™ CLEC —*Verizon |
PR-4 - Missed Appointments
% Missed Appointment — Verizon — Total Parity with Retail
5 vZ Vol CLEC Vol |StDev SampErr | ZScore
~B67| . - 0.0 30 4 13.28 0.50
Jul-01 2105] - #NA 19 25.00
Aug-01 13\.7‘91 ) - HNIA 29 20.00
10.00 re
5.00
0.00 T T
J J A

REDACTED - For Public Inspection
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Resale (Provisioning)

REDACTED - For Public Inspection

PR-4 - Missed Appointments cont...
PR-4-01-2210 % Missed Appointment — Verizon — DS0 Parity with Retail
Fira CLEC Vol |Stbev SampErr  |ZScore
Jun-01 0.00 4 2 0.00
Jul-01 0.00 1 10.00
Aug-01 0.00 10 8.00 | 1
Sep-01 833 12 1 28.76 028 oo / \
Oct-01|° 0.00 9 1 0.00 . / \
Novy-01 D00 10 4.00 / \
Dec-01 0.00 & 1 0.00 2.00
Jan-02 0.00' 0.00| 15 4 0.00 0.00 ' . / ——— _\ P
J J A 8 O N D U
-+ % CLEC —s—Verizon |
PR-4-01-2211 % Missed Appointment — Verizon — DS1 Parity with Retaii
VZ Vol CLEC Vol |StDev SampErr  |ZScore
Jun-01 D.00{ HNIA] 4
Jui-01 | 50.00] . HNIB, 4 80.00
Aug-01 30.77) - H#NA 13 AN
Sep-01 200 HENJA) 6 60.00 e
= JAN /
Cet-01 300 #NIA] 7 40.00
Nov-01 30.00] - HNIA 10 / \ /
Dec-01] 86,67 “HN/A 3 20.00 / \ /
Jan-02 50.00 #N/A 2 0.00 : - r = u ; -
J J A 8 O N D U
___% Missed Appolntment - Verizon ~ DS3 Parity with Retail
i CLEC Vol |StDev SampErr  |ZScore
Jun-01 : NS 1
Jul-ot] 10000 AN 1 120.00
Aug-61 #NIA = HNIA] 100.00
Sep-01| _k . 80.00
Oct-01f. ° = #NH LA 60.00
Nov-01 WA 40.00
Dec-01 AL A 20.00
Jan-02 AL Al 0.00 e
J J A S O N D J
PR-4-01-2214 % Missed Appointment — Verizon — Special Other Parity with Retail
q vZ Vol CLEC Vol |StDev SampErr  |ZSeore
= : ;0.0 21 2 15.76 0.30
Jui-01 T80 AN 13 10.00
Aug-01 : 0.'001 : - HREA 3 8.00 A
Sep-07 o000 0,00 6 1 0.00 6.00 / \
oet01| . o0 0.00] 20 4 0.00) : ' \
Nov-01 0.00] . 0.00] 20 2 0.00 4.00 \
Dec-01 0.00] . 0,00 3 6 0.00 2.00 H— - —
Jan-02 D.00f 0.00] 7 1 0.00 0.00 -
J J A § O N D UJ
------CLEC Verizon
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Resale (Provisioning)

REDACTED - For Public Inspection
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PR-4 - Missed Appointments cont.
PR-4-02-2200 Avarage Delay Days — Total Parity with Retail
VZ Vol CLEC Vol |StDev SampErr  |ZScore
( : 2 §1.32
Jul-01 37.50 #N/A 4 60.54 100.00
Aug-0t 3.7 #N/A 4 2.22 80.00 A
Sep-01 1600} - #N/A, 1 0.00 60.00 o / \
Oct-07] . #NIA ¥NIA \ /
Nov-01| _ 88.00 #NIA 102.50 40.00 AN 7 \
Dec-01) 20,00 #NIA 38.18 20.00 N ~
Jan-02 6.00 #NIA, 0.00 0.00 v . ' . ' r Y
J J A &% O N D J
% Missed Appointment — Customer No Standard
M A VZ Vol CLEC Vol |StDev SampErr  |ZScore
Jun-011" .
Jui-01 5.26] - #N/A 60.00
Aug-01 17.24] HNIA 50.00 T~
Sep-01 £33 .00 40.00 /—_"
Oct-01 A4.4d| £.00 30.00 / -
Nov-01 42.501 50.00 20.00 - / d
Dec-01] - N 0:60 10.00 ..-"-v/\/ -
Jan-92 _0.00] 0.00 ; ; sl
J J A S (o] N
|--- % CLEC ~*Verizon |
PR-4-08-2200 isged Appt, — Cugggmer = Due to Late Order Conf. No Standard
VZ Vol CLEC Vol |StDev SampEr  |ZScos
Jun-01] - - -0.00] 4
Juo1f " HNIA] 1.00
Aug-01 AN 0.80
Sep-01} i - - 0.0D 2
Oct-01| - 10:00 5 0.60
Noy-01]::: - +:0.00] 2 0.40
Dec-01 - 0,00] 7 0.20
Jan-02| 0.00{ 5 0.00 A etk

J

Verizon - VT




Resale (Provisioning)

PR-5- Facility Missed Orders

PR-5-01-2200 % Missed Appointment ~ Verizon — Facilitles Parity with Retail
CLEC vz vor CLEC Vol |StDev SampEnr  |ZScore
Jun-01 0.00 0.00 27 1 0.00
Jut01] - 0.00 WA 17 6.00
Aug-01 0.00 i) 27 5.00 /'
Sap-01 0.00] 0.00) 21 1 0.00 4.00 7
Oct-07 0.00 .0.00 34 1 0.00 3.00 i
Nov-01 000} - 000 36 1 0.00 2.00
Dec-01 0.00 0.00 1 2 0.00 1.00 j/
Jan-02 5.26 .00 19 4 12.28 043 0.00 " r v v v ¥
J J A S O N D J
|- - == CLEC -—s—Verizon |
PR-5-02-2200 % Orders Held for Facllities > 15 Days Parity with Retail
i VZ VoI CLEC Vol |StDsev SampErr  |ZScore
Jun-01 0.00{ .00 27 1 0.00
Ju-o1} - 0.00)]. ANIA 17 1.00
Aug-07] - 6.50| HNIA 27 0.80 SR
Sep-07] 0.00 -0.00 21 1 0.00 0.60
Cct-01 0.00] 0.00] 4 1 0.00 )
Nov-01 0004 000 36 1 0.00 0.40
Dec-01]- 0.0 - .00/ 11 2 .00 0.20
Jan-02] 0,00 0.00] 19 4 0.00 0.00 —_— , —— e
J J A 8 O N D J
|---*.CLEC ™ Verizon |
PR-5-03-2200 % Qrders Held for Facllities > 60 Days Parity with Retail
CLEC Vol ]StDev SampErr  |Z2Score
.00 C 27 1 0.00
Juk01 o00i . Nl 17 1.00
Aug-01 000] . NIA 27 0.80
Sep-01 0.00]" 0.00] 21 1 0.00 0.60
Oct-01 200 0.00] 34 1 0.00 '
0.40
0.20
0.00 . T . -
J J A s o]
-+.+.-CLEC Verizon
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PR-6- Isialahon Quallty

Resale (Provisioning)

REDACTED - For Public Inspection

PR-6-01-2200 9% Installation Troubles reported within 30 Days Parity with Retail
g : VZ Vol CLEC VoI |StDev SampEr |ZScore
Jun-01 216 040 185 10 4.72 0.46
Ju-01 3.66 0.00 82 2 13.44 0.27] 15.00
Aug-01 5.00 HNIA 120 A
Sep-01 0.58 0,001 170 3 4.45 0.13|  10.00
Qct-01 0,36 0.00 842 3 3.45 0.10 / \
Nov-01 2.00] -0.00] 191 5 6.49 032 500 "
Dec-01 12.00 0.00| 25 7 13.90 0.86 / \...—..// \
Jan-02 0.91 0.00{ 328 1 292 (R I R X0 ¢ I B o— —
J J A 8 O N D J
[--% .CLEC —+—verizon |
PR-6-03-2200 % Inst. Troubles reported wi in 30 Days - FOK/TOKIGPE None: Analysis Only
vz vol CLEC Vol |StDev SampErr  |ZScore
Jun-01 0.54} 20,00 185 10 2.38 -8.17,
Juk01 .4.88] " - 0.00 82 2 15.42 032 25.00
Aug-01 0.83f - NI 120 20.00 x
Sep-01] " 2.35) -9.00 170 3 8.83 0.27 15.00 “
Oct-01] o 24l 000 842 3 2.82 0.08 ' S
wov-o1f- 0 oas2l T “aee) 191 5 327 048 10.00 N
Dec-01 000 7 5.00 /A\r"‘\‘
Jan-02 9,09 11 0.00 e : 1 i
J J A ) C N
i- - % .CLEC _'_Verizoﬂ
PR-8 - Open Orders in a Hold Status
PR-8-01-2200 )pen Orders In a Hold Status > 30 Days Parity with Retail
AVvZ Vol CLEC Vol |StDev SampErr  |ZScore
: s 1 30 4 2251 1.04
Juk-01 1579 “HNJA 19 25.00 -
Aug-01 10.34] . eA 29 20.00 \
Sep-01 12.50]" 000 24 2 24.34 081 e 00 \
Oct-01 IR R ©.00 36 5 15.00 0.74 \/\\
Nov-01f T Y 40 2 11.31 022 10.00 \
Dac-01} 000 B0 12 7 0.00 5.00 e
Jan-02 | .00/ 000 24 5 0.00 0.00 T : ——

A 8§ O N D J

Verizoﬂ
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Resale (Provisioning)

b ok Koot e ok iy bt
PR-8 - Open Orders in a Hold Status cont...
PR-8-02-2200 Open Orders in a Hold Status > 90 Days Parity with Retail
VZ Vol CLEC Vol  |StDev SampEr  |ZScore

Jun-01| O az3s] 0,00 30 4 18.09) 074

Jui01 5.26]- #NIA 19 15.00
Aug01| . zas] - wA 29 '\
Sep-01] 447 0.00] 24 2 14.71 0.28 10.00

Oct-01 -0.00 000 38 5 0.00 \
Nov-01| 0.00 . 0.00 40 2 0.00 5.00
Dec-01| 0.0 0.00 12 7 0.00 \/\

Jan-02 0.00 . 0.00 24 5 0.00 0.00 by " ' ’ r A

J J A 8 O N D J

[---x.CLEC —e—verizon |
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